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Ethical Management, Stakeholders’ Favorable Response,
Corporate Image, and Organizational Performance

Young Bok Kim!), Man Kee Choe2)

According to previous studies, ethical corporations tend to have favorable
responses from stakeholders, good corporate image and high performance. However
very few studies about relationships among stakeholders' response, corporate image,
and organizational performance of ethical corporations exist. Thus, this study
designed a research model about them and generated hypotheses among them.

As results of testing the hypotheses, firstly, ethical management tends to have
positive relationships with members' self-esteem and organizational citizenship
behavior. In contrast, ethical management did not correlate with financial
performance. Secondly, ethical corporations' favorable response of stakeholders tends
to have high and positive correlations with the image of corporations. Thirdly, ethical
corporations' image tends to have high and positive relationships with their
stakeholders' favorable response as well. This tendency is more evident in the case
of social responsibility image than in that of competitiveness image. Fourthly,
stakeholders’ favorable response and corporate image tend to have positive
relationships with organizational performance. This tendency was apparent especially
in the case of organizational members’ self—-esteem and organizational citizenship

behavior.
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In contrast, financial performance tends not to be related directly to ethical
management but to be related indirectly through the mediation of the stakeholders’
favorable response of interest groups or corporate image. Finally, earlier adopters of
ethical management tend to have higher financial performance. In addition, the
department of ethical management tends to contribute enhancing competitiveness
image and community recognition.

This study discusses the implications of these results and suggests future research

ideas.

Keywords: ethical management, corporate image, stakeholder response,

organizational performance.
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