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The Effects of Retirement Preparation Training on Education
Satisfaction, Corporate Image, and Knowledge Sharing Intentions

*

Kil-Dong Kim** -Mugoan Jeong™*

It has been pointed out that research on ethical management was mainly focused
on external relations or the activities of top-level managers. Therefore, this study
aims to show theoretically and empirically that voluntary knowledge sharing is an
important part of ethical management for corporate development. Specifically, this
study was conducted with the aim to overcome the gap in knowledge and know-how
that occurs in companies due to the large-scale retirement of baby boomers and to
check whether knowledge sharing intentions can be improved through retirement
preparation training provided to retirees. As aspects of retirement preparation training,
effectiveness and participation were considered, and educational satisfaction, corporate
image, and knowledge sharing intentions were considered the effects of the preparation
training for retirement. Based on theories and previous studies related to these
variables, education satisfaction and corporate image were considered to have mediating
effects on the relationships between the characteristics of retirement preparation
training and knowledge sharing intentions. In order to test the hypotheses established,
a survey was conducted with participants in retirement preparation training and their
direct supervisors with the cooperation of companies that provide systematic education
for retirement and future social adaptation. The effectiveness of retirement preparation
training was positively related to education satisfaction, corporate image, and know-
ledge sharing. However, participation in retirement preparation training was only
positively related to education satisfaction. It was also confirmed that corporate image
mediated the effectiveness of retirement preparation education on knowledge sharing
intentions. Based on these findings, it was possible to better understand retirement
preparation training for knowledge sharing intentions.

Key words: retirement preparation training, education satisfaction, corporate image,
knowledge sharing intentions, ethical management
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